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IPitomy IP550 SIP IP Telephone Handset Cradle Cushion 
 

Proper placement of the IP550 Rubber Handset Cushion will address the issue of 
the IP550 handset slipping off the hook switch when the handset is positioned to 
the extreme bottom of the handset cradle.  It is possible for the phone to be in an 
off hook state if it is lifted slightly from the cradle and pushed to the bottom of the 
handset cradle and not properly seated. 
 
Place the rubber Handset Cradle Cushion as indicated in the photo below: 
 

 

 

 

 

 

 

Place Adhesive Cushion Here 

Close Up of Handset Cradle 


