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Note:  IP1100 can be upgraded to an IP1200 by licensing.

Feature IP1100 IP1200 IP2000 IP2000-E IP5000
1000+ hours of voice storage Yes Yes Yes Yes Yes
16 and 24 Port Analog Card No No Yes Yes Yes
24 Port Analog FXS Gateways Yes Yes Yes Yes Yes
32 Participant Conference Bridge Yes Yes Yes Yes Yes
ACD Optional Optional Optional Optional Yes
Additional Conference Rooms Yes Yes Yes Yes Yes
Analog Card 4, 8 CO Lines Yes Yes Yes Yes
Automated Attendant Yes Yes Yes Yes Yes
Branch Office Connectivity Yes Yes Yes Yes Yes
Call Queuing Yes Yes Yes Yes Yes
Central IP Phone Programming Yes Yes Yes Yes Yes
Extension Capacity 50* 100 250 250 500
Extensions Licenses for Alternative Phones Yes Yes Yes Yes Yes
Extensions Licenses for IPitomy Phones Yes Yes Yes Yes Yes
Front Accessible Drive Bays No No Optional Yes Yes
Hot Swappable Drives No No Yes Yes
Hot Swappable Redundant Power Supply No No Optional Optional Yes
Internal Expansion Slots 1 3 3 3
IPitomy Desktop Call Manager Yes Yes Yes Yes Yes
Load Name Database with File Yes Yes Yes Yes Yes
Mobility Applications Yes Yes Yes Yes Yes
Q Manager Yes Yes Yes Yes Yes
Music On Hold Yes Yes Yes Yes Yes
Network Utilities Yes Yes Yes Yes Yes
Pure SIP Extensions Yes Yes Yes Yes Yes
Rack Mount 1U 1U 4U 4U 4U
Redundant System Options Yes Yes Yes Yes Yes
Remote Configuration Yes Yes Yes Yes Yes
Remote Phones Yes Yes Yes Yes Yes
Scheduled Announcements (School Bell) Yes Yes Yes Yes Yes
Scheduled Backup to FTP Yes Yes Yes Yes Yes
Smart Personal Console Portal Yes Yes Yes Yes Yes
RAID Optional Optional Optional Yes Yes
Support for Auto Provisioning Yes Yes Yes Yes Yes
T1 card Quad No No Yes Yes Yes
T1 PRI Card single or Dual Yes Yes Yes Yes
Unlimited SIP trunking Yes Yes Yes Yes Yes
Voice mail - Voice Mail to Email Yes Yes Yes Yes Yes
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