
Telecommunications has been undergoing unprecedented innovation, driven by the fast paced evolution of technology. The 
information technology revolution brought about by the Internet has spurred world-wide growth of connectivity and 
infrastructure.  Legacy telecommunications services are being replaced by SIP (Session Initiation Protocol) which is rapidly 
becoming the norm in business communications. The big advantage of SIP is that it makes voice and other media travel on 
the same data pipeline like the rest of the Internet. IPitomy can become your own cloud communications platform that can 
increase efficiency and reduce expenses dramatically.
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All Inclusive Complete Business Communications Solution
 
The IPitomy IP5000 is a powerful business communications platform. A pure IP 
PBX designed to expand the capabilities of any business, IPitomy extends the 
power of IP Telephony to businesses with up to 500 users. The IP5000 
converges the present with the future in business telecommunications and will 
grow with your business assuring a smooth transition into the future. With 
features designed for today’s complex business environment and flexible 
capabilities for all of your future needs, IPitomy is the smart choice for business 
telecommunications.
 
With the IP5000 managers and business owners have instant insight into 
employee status any time, any where… who’s on the phone … who’s away from 
their desks … when calls are going unanswered. With valuable information like 
that, your business can respond immediately to changes in customer and 
market demands, giving you that all important edge over your competitors.
 
Communicate quickly, simply across your entire company whether employees 
are in the office, on the road, or telecommuting from home. Your 
communications world just got a lot smaller. IPitomy’s IP5000 leverages IP 
telephony and SIP technology to make state-of-the-art tools like softphones, 
remote phones, and branch office networking practical and affordable solutions 
for entrepreneurial business owners who want the best. Wherever your 
employees are located, with the IP5000 they can now communicate with each 
other just as if they were in the same physical location.



Technical Specifications

Chassis
4U Rackmount Chassis
Standard 19” EIA
SPCCt:1.2 Steel Construction
12cm Cooling Fan
Air Filter Accessible from front Panel
PowerOn/Off behind Lockable Door
2 Front Accessible Dive Bays
Dimensions 19”X 19” X 7”
Color: Black 
Clear Lexan Window for Viewing Status Lights

Electrical
Dual 400 Watt Power Supplies
Fully Redundant
Hot Swappable
Exothermal Enclosure
PS/2 Form Factor
Audible Resettable Alarm
AC Input Voltage - 90 - 132V or 180 - 264V Auto Select 50 to 60Hz
DC Output 400W + 400W     Max Output 400W
Noise test - Noise Bandwidth is from DC 20 MHz
Efficiency: Minimum 65% at full load (Normal Line)
Hold-Up Time 16ms at Maximum Load & Normal Input Voltage
Over Voltage protection - Short Circuit Protection Over Power Protection
MTBF 100,000 Hours at Full Load and 25 Degree C
Fife expectancy of Fan - 40,000 at 40 Degrees C

Approvals
FCC part 15 subpart J Class B at 115VAC operation & CISPR 22 Class B at 230 VAC operation 
UL 1950 QQGQ2
UL 1950 QQGQ8
TUV Rheinland (EN60950, IEC950mod)
CB Certification 
ROHS

Redundant Hard Disk Drives
RAID 1 - Disk Mirroring
Hot Swappable Hard Drives
Lockable Drive Bays
Front Access Drive Bays
320 Gig Storage Capacity Mirrored
Over 1000 Hrs Voice Storage

Operating Environment
Operation Temperature - 0 Degree C to 50 Degree C
Storage Temperature - -20 Degree C to 70 Degree C
Humidity - 5 to 90% non-condensing
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Your customers appreciate efficiency.
Features like Follow-Me forwarding, corporate text messaging, simple point-and-click transfer 
and presence management, assure that your customers and prospects will experience the 
ultimate in customer service and return again and again to do business with you.
 
Investment protection is the name of the game.
Industry-tested and proven in hundreds of thousands of installations around the world, the 
open standards architecture on which IPitomy IP5000 is built will ensure that the IP PBX in 
which you invest today will remain a viable and valuable business asset now and in the future, 
but also that you will always be able to take advantage of the latest and greatest in 
technological advancements and feature enhancements. IPitomy uses the SIP protocol. This 
provides easy access to a world of exciting products and services like SIP Trunks that save 
money and increase productivity now and in the future.
 
With IPitomy IP5000, you are in control.
You choose the pace at which you introduce new features and functionality into your 
business. The IP5000 has all the functionality built-in and ready for you when you want it. Use 
traditional dial tone or move to SIP Trunks. Want your voice mails to be delivered by email? 
No problem, it’s included. Advanced features like follow-me, Music on Hold, Conferencing are 
all included. Soft Phones can be used for a great alternative for traveling employees. IPitomy 
includes tools to allow your employees to control their phone features, forwarding and Voice Mail from an easy to use web page.
 

Beyond Traditional Expectations in a Business Phone System
The IP5000 has all the features you would expect from a business phone system, but that’s just where the 
excitement starts. IPitomy has enhanced the entire application with IPitomy Q-Manager. IPitomy Q-
Manager provides state of the art presence management, status of all users, text messaging plus 
presence and text on your mobile phone.  Calls can be transferred, parked, recorded and monitored with 
the click of a mouse.

 
Mobility
Calls can be transfered from IPitomy back through the system from your mobile phone. Smart phones like 
IPhone and Android can even be an extension on the system by loading a SIP based soft phone.

 
IPitomy Text Messaging XMPP Server
Every IPitomy IP PBX includes an XMPP server integrated into the system.  Employees can collaborate 
using voice and text messaging adding another dimension to your communications environment.  IPitomy 
Text Messaging is compatible with a wide range of XMPP compliant clients so your communications 
environment can extend beyond the office to mobile devices such as smart phones and iPAD’s. 

 
Receptionist Console
With IPitomy DCM, operators and attendants can find and reach any and all employees and effectively 
and efficiently manage incoming calls … whether your company has a single location or multiple branch 
offices. Knowing the status of all users at a glance improves performance. Transferring calls by clicking on 
the user icon is much faster than the old traditional DSS console

 
VIP/Visually Integrated Presence Panel
Keep DCM visible all the time from a VIP Panel. The VIP panel is small and displays the DCM information on a small full color 9” screen that 
takes up a mere six inches of desk space. Your work won’t get interrupted just to see who is available to take a call.
 
IPitomy IP5000 - Make the Most Out of Open Standards
Don’t get stuck in the past with equipment that is already obsolete. IPitomy is state of the art and will keep your investment working for you 
now and into the future.
 
 
Go to IPitomy.com for more details and a complete list of features.
 


