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By planning the application, gathering, and organizing the data in advance, installation is simple and can be completed rapidly. You may want to provide a copy of this document
to your customer for them to fill in certain items like names and email addresses. To fully take advantage of the functionality of this waorksheet, you will need to make sure that
your Excel macro security is set to Medium or lower (you will need to restart Excel after changing these settings). If set to Medium you will need to click 'Enable Macros' when

prompted upon opening the document, if set to Low macros will be autoratically enabled.

| Information required for the successful installation of an IPitomy [P PEX system:

[ Metwork Information

Prompts

You will need to know some basic information on the target network. The type of data
facilities you will be using for access to the Internet will dictate how much bandwidth is
available for phone calls if you are going to use [Pitomy EXchange or any other YolP
service provider. You will need to have a fixed IP address if calls are to be sent to remote
extensions via the Internet. The P address of the PBX on the local subnet will need to be
static.

Prompts for menus can be recorded using the sound recorder on your PC or through the
prompt recording feature in IPitomy. If you use a sound recorder, you will need to
upload the file to IPitormy. If you use the prompt recording feature in IPitomy, prompts
are recorded using your telephone extension. “oice mail greeting are recorded using
the mail box menu.

User Data

Telephone Lines

The reguired information for users will be extension number, name and email address.
The email address is used to send voice mails to email. YWhen an extension is created, a
voice mail box is automatically created for that user. Woice mail only boxes may be
created as well. You can print out a copy of this sheet and ask your customer to fill it in
or provide them the spreadsheet to fill out.

If you know the telephone numbers for your telephone lines, it is good to have then all
listed ahead of time. You may want to route calls based on a particular number ar
specific DID.

Groups

Music On Hold

Once you have all the users entered, the users can be put into logical groups for call
routing. An example would be to put all of the sales people in the sales group. Calls from
the automated attendant or from DID's can be routed directly to that group. Calls can be
distributed to the members in the group in several ways by using the ring strategies in the
group. Ring strategies are: ring all, round robin, fewest calls, least recent, fewest recent
calls, round robin with memory or randorm.

YWhen a caller is place on hold, park, oris in Queue for a group of extensions, music
may be played for therm while they wait. The music on hold files can be uploaded to the
system from your browser. The music on hold files need to be in MP3 format for IP1200
and IP1500, and Bhit 8khz mono sway file for the IP1000.

Menus

Licensing

Menus are for creating automated attendanst and other audio menus. Once you have
created groups and extension, calls can be routed to them from the automated attendant.
Prompts can be recorded to provide instructions.

IPitarny comes with a license for 16 usersfextensions. To activate the initial license,
you must have a connection to the internet and a license key will be uploaded to the
systemn. This is a security feature that protects the user for warranty coverage as well
35 against unauthorized use.

Unified Messaging

Branch Office

Unified Messaging allows the PEX to send your voicemail messages directly to your email
inbo.

Branch Offices allow multiple sites with PBXs to interact as one large office. Unigue
extension numbers can be configured as branch extensions and dialed directly, while
non-unigue extension numbers can be dialed with the dial prefix + ext number; the
same is true for Ring Groups and Menus. You can also configure at each PEX whether

they will allow the other to use their trunks for calling.
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bk System Extension Result

» Providers 114 SUCCESS
» Destinations
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Host Access Web Server éﬁu:cess Control Listé

Load Recommended Defaults

Senvice Port(s) Rules

® =P S060 DROP ALL EXCEPT

G 127.0.0.1

(0 192.168.2.0/255.255.255.0
®  call Manager 5048 DROP ALL EXCEPT

@ 127.0.0.1

(0 192.168.2.0/255.255.255.0
® TFTP B9 DROP ALL EXCEPT

@ 127.00.1

(0 192.163.2.0/255.255.255.0
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Host(=)
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service Transport Both
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single (x)

Range (xy)
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Configuration
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Card 2

Channel Groups

Name Channels
T1 Trunks 1-23
T-1 Span Configuration
Span Timing LBO
1 1

T-1 PRI Configuration

Model

THORT120F
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Card

1

Action

¥

0 dE (CSU)/ 0-133 f (DSX-1) v
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Slot Status Device
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Group Marme:

Signalling Type:
fus_ks v

Generate Ringing on
outhound calls? [

Answer Incoming?

Start Channel: Fak Detect: Allowe Caller to transfer an Answer After:
I:l L] authound call? [ IC' ser

End Channel: Dial Prefix: Allow Call Ext CID

|:| |:| Recording? [ Override? [

Use Caller 1D Echo Cancellation: R¥ Gain: Restrict CID

Yes (128) ¥ oo b Override? O]

Inbound Caller ID: Echo Cancellation Bridged: T Gain: Busy Detect:
|asreceived | |Nc: V| dh |Yes V|: |B |

Dutbound Caller [D Marne:

Echa Training:

300 |

Route Calls to:

|N0ne

I |

Outhound Caller ID Murmber:

Relax OTMF (Detection):

OTMF Tane Duration:

Use Inbound CoZ

| e e o v
Phone Numbers
This section contains phone numbers, (sometimes called DIDs) associated with this provider.
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SIP Provider

Mame:

User Type: W

DTMF Mode: auto v

RFC2833 Compensate: F

Host:

Port: 0 Default 0 Custom
Register: 0 ves ) Mo O Custom

Authentication:

0 ves ) Mo O Custom

Auth User:

) Default ) Custom

From User:

) Default ) Custom

From Domain:

) Default ) Custom

Realm: ) Default ©) Custom
Cutbound Proxy: ) Disabled © Enabled
Username:

Secret:

Inbound Caller 1D

Cutbound Caller ID Mame:

Cutbound Caller ID Mumber:

Call Limit: 1
Clualify: 30000
Default Destination: Mone
Dial Prefix
Area Code:
Generate Ringing on outbound calls:
Allow Qutbound Caller to transfer:
Allow Call Recording:
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