
IPitomy IP1000 Upgrade Procedures
*Always perform a database backup before updating the PBX.

Backup The Database

Login to the PBX

Go to PBX > Setup > Database

Click Backup
Find the database with the proper date (time will be off) and click the down arrow to the right – save the 
database on your hard drive.
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Upgrade The Firmware

Go to Networking > Administration > Firmware Upgrade 

Click on Browse and upload file ip1000_(version#).bin 
Click Start to Upgrade

Upgrade Data Storage Files

After reboot log back into the PBX 
Go to PBX Setup > Services 

Under Storage Data Loader click browse and upload file usb_(version#).tgz 
Click Load

Restoring Database

After Reboot log back into the PBX 
Go to PBX Setup > Database 
Your backup should still be there (if not Click Browse and navigate to where you downloaded your backup 
and click Upload File) 
Click the Restore Button to the right of the back up database file 
Click OK on the alert box. (all network settings will be restored from the database).
System will reboot and after logged back in everything will be back to the systems custom configurations.
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